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Introduction 

Welcome everyone to the first issue of ‘Patient News’ from the Patient Participation Group at Chafford Medical Centre, Drake Road.

The Patient Participation Group was established as a liaison service between patients, care givers and admin staff at the surgery.  The PPG is a voluntary organisation and our mission is to provide the best service possible to our patients on a consistent basis. This is to help the practice improve services, provide feedback from patients and offer practical help where possible.

We, the PPG, have regular briefings with the doctors/nurses/midwives at the surgery to listen and discuss issues arising on a day to day basis with the aim to improve patient care in all areas.

We will issue updates to you, the patients, via our regular newsletters which can be obtained from the surgery.

Four in ten English practices now have a Patient Participation Group. PPG’s evolve to meet local needs and each PPG is different.

Our group is always looking for volunteers. If you are over 18 years of age and registered at the Chafford Hundred Surgery you may be eligible for membership.

We welcome applications from all areas of the community. If you have some free time and can commit to attending some of our meetings you may have a part to play. 

Even if you consider yourself to be ‘fit and healthy’ and rarely visit the surgery, we would still value your input.

For the time being if you are interested in membership please contact a receptionist at the surgery who will put you in touch with one of the members.

Surgery Times


Opening Hours.                      

Consultation times.

Monday. 
8.30am to 6.00pm        
8.30am to 10.30am & 2.15pm to 5.30pm 

Tuesday.  
8.30am to 8.00pm        
8.30am to 10.30am & 2.15pm to 5.30pm & 6.30 to 8.00pm

Wednesday. 
8.30am to 6.00pm        
8.30am to 10.30am & 2.15pm to 5.30pm

Thursday. 
8.30am to 11.00am      
8.30am to 10.30am

Friday.    
8.30am to 6.00pm        
8.30am to 10.30am & 2.15pm to 5.30pm

Saturday.   
8.00am to 12.30pm      
8.00am to 12.30pm

Six Week Booking Period
Patients can now book consultations up to six weeks in advance.
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Missed Appointments
Missed appointments are running at about 250 to 300 each month. 
In May, 286 patients did not attend which is equal to nearly 58 hours of appointment time.

These waste doctors’ time and deprive others of perhaps urgently needed help. If you cannot keep your appointment for any reason, including being unavoidably late, please phone the surgery. Reception will appreciate this however late you think it may be.
Extended Hours
The extended surgery times on Tuesday evenings and Saturday mornings are aimed at those patients who find it difficult to or are unable to attend during the regular hours in the week; for example, commuters. The Doctors feedback is that they appear to be seeing regular patients during these periods. Although these people would not be excluded, we would ask patients to consider all options when making appointments.

Doctors, Nurses and Surgery Staff
General Practitioners
Dr Tonio Abela
Dr Kolita Gunasekera

Dr Jeanette Evans

Dr Nada Aiub
  

Dr Lakhvir Grewal
Dr Shilpi Kulshreshtha
Dr E Rajini
  

Practice Staff

Practice Manager 

Colin Townsend ACIB
Practice Administrators
Dorotea Lopez
Tijana Kricka
Nurse Practitioner 

Julie Hull 
Practice Nurses 
Trish Barr
Sharon Jones

Mary Clayden

Kim Clayton-Moore
Healthcare Assistant 
Gillian Beckwith
Computer Manager 
Louise Brooke
Computer Assistant 
Sheila Gibbs
Head Receptionist 
Carolyn Smith
Receptionists 
Jackie Barnes    Karine Poignant    Maureen Mitchell    Penny Holmes    

Sharon Phillips    Samantha Vincent    Michelle Turner    Suzanne Meggs    Sandra Porter    Natalie Taylor

Secretary 
Lesley Williams
Medical Summaries Administrator
Dawn Abela
Maintenance
Ron Venables

Website   
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 Visit the new and updated website at www.chaffordhundredmedicalcentre.co.uk for all the latest developments including news from the Patient Participation Group.
What is available at Chafford Hundred  surgery?

The services covered at the surgery are many & varied:-

Family Planning

Counselling

Travel Immunisations

Childhood Immunisations

Flu/Pneumonia Vaccinations

Antenatal Services

Asthma Clinics 

Diabetes Clinics

COPD

Coronary Heart Disease Support

Weight Management

Smoking Cessation 

A comprehensive list of services offered can be found in the Practice Booklet, available at the reception desk.

In addition to these services we can also provide support for carers within the community.  The Carer’s Service was set up to support those within our community who care for a relative or friend.  Referral forms can be obtained from the reception desk and once completed can be forwarded to the Carer Service for any support they may be able to offer.  

Alcohol Advice 

Alcohol Screening and advice on alcohol consumption is also available from any clinician – please contact Reception to make an appointment.  

Emergency Treatment

If you should need to speak to a Doctor when the surgery is closed please use the following telephone numbers:
Mon to Fri before 8.00am or after 6.30pm and on weekends or bank holidays:  

0845 6021807

Mon to Fri between 8.00-8.30am or 6.00-6.30pm 

Thurs between 1.00-6.30pm

01375 393388

PALS 
Patient Advice and Liaison Services (PALS) provide:

Confidential advice and support to families and their carers. 
Information on the NHS and health-related matters.

Confidential assistance in resolving problems and concerns quickly, explanations of complaints procedures and how to get in touch with someone who can help. 

Information on how you can get more involved in your own healthcare.

Your local PALS contact is:

Jacquie Wright on 0800 587 9159 or pals@swessexpct.nhs.uk 
Contact Details
It is important to ensure your details are correct at all times. Therefore, please let the surgery know of any changes to your name, address or telephone number, so that your records are kept up to date.

 
On occasion your mobile telephone number may be used to remind you (by text) of future medical reviews and/or appointments. Please advise the surgery of your consent/dissent to this service.
Sick Note to Fit Note

From the 6th April 2010 a new ‘fit note’ has been introduced in place of the doctor’s sick note. Evidence shows that work is generally good for your health and that often going back to work can actually aid a person’s recovery. On the other hand, staying off work can lead to long-term absence and job loss with the risk of isolation, loss of confidence, mental health issues, de-skilling and social exclusion. The new fit note can help. Doctors will be able to advise people who are on sick leave for over 7 days on whether, with extra support from their employer, they could return to work earlier.

Fit note – changes explained.

The new fit note will be called the ‘Statement of Fitness for Work’ and will be used in England, Scotland and Wales. It will have more information than the present doctor’s sick note. The main changes will mean: your GP will be able to say if they think you are ‘not fit for work’ or ‘may be fit for work’. Your GP can add advice to the note for your employer on how simple changes to the job you do may allow you to return to work earlier.

There will be fewer kinds of medical statement forms issued by GPs.

Music on Hold
You may have noticed that you can no longer hear the background music when telephoning the Surgery. We need to have two separate licences in order to play music on the telephone, as well as two licences to play music in the waiting room.  For those of you with differing music tastes this may come as a relief!!

Life Channel
Those of you who have visited the Surgery during the last few months will have noticed there is now a TV channel which broadcasts a variety of health related information.  Keep an eye on the screen for any Practice notices too.
Appointment Tickets
The patient call system, which has now been in operation for over a year, is a fully confidential method of calling patients.  Please note that the appointment number you are given does not represent the order in which you will be seen. 

These are random numbers generated by the system and patients will continue to be called in appointment time order.

A big Thank You

We would like to take this opportunity to thank the Chafford Hundred Community Forum for providing the surgery with funds to help in the provision of children’s books. 
The Playtex London Moonwalk
Well done to the team at the surgery for completing the Moonwalk for Breast Cancer charities. Sponsorship forms are still available at reception for those wishing to donate to this worthwhile cause. Pictures are in the waiting room!
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